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"1 week family beach
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summer <$2000”
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$ABTA Call us free

=75 @ 0800 0914 140

flight F&hotel

home | summer 2013 | contacl | destinations | useful inks | login

.

100% &

e ER I A

g TYPE IN YOUR SEARCH HERE

‘ - —
{Example: Deals for orlando in may. 5-7 days for 2 people ' Search

Cheapest Holidays : Know where and when?
‘ SEARCH HERE

All inclusive

Departing from

Destinations Sep Oct Nov Dec Jan Feb « Any London » [~]
Tenerife £173 £172 £163 £160 EEEEE | Sciectyourdestination .
Lanzarote £199 £193 £158 £161 £183  £185 sAny » [+
Gran Canaria £192  £185 £168 £163 £186  £1% | [«Anyn» =]
Fuerteventura £185 £189 £128 £134 £138 £161 Accommodation e
Majorca 2121 £58 £128 £129 i ere— — =
Benidorm £158 £117 £113 £111 €118  £118 =
Costa Del Sol £132 £111 £108 £113 £118  £124 e ol

. « Bestof February 2014 » [w] [All [=]
Portugal £115 £90 £91 £91 £93  £107
Tunisia £218 £208 £187 £176 B | Fartysize (2toftiyrs) <2yrs
Turkey £177 £154 £172 £147 £162  £200 2 Adults [][ 3 Children [] [ 1 infant [+]
Sharm El Sheikh £264 £261 £213 £208 £220  £228 Board & Rating
Cyprus £191 £202 £141 £147 £139  £145 | [Bed & Breakfast [w] |Search [}

#1822 V3 g W5




Call us free

flight ‘& hotel dacila 0800 0914 140

gy S e e

100% &

|
made easy! EEEECE]

Q] TYPE IN YOUR SEARCH HERE

B&B vacation in Majorca with my wife, 3 kids an infant on the 1st week of marchl

Cheapest Holidays Know where and whan?
e SEARCH HERE
Halfboard ‘

lSeIect: All inclusive B&B Self catering Departing from
Destinations Sep Oct Nov Dec Jan Feb « Ay Lamien » ]
Tenerife £173 £172 £162 £160 I | Zotecivour destistion
Lanzarote £199 £192 £158 £181 £163 £165 |« Any » E]
Gran Canaria £192 £18s8 £168 £163 £186  £196 |« Any » =
Fuerteventura £18s £169 £128 £134 £138  £161

Arrnmmnddatinm nama



o

=1&al0=Balearics/Majorca&a28=LHR,LGW,LCY&a8=2014/02/24-2014/03/03&a25=BB&pax=2,3,1&ads=¢

Call us free

flight ‘& hotel dacila 0800 0914 140

Save up to 26% Price calendar
on high street prices 2402 25/02 2602 27/02 2802 0103 02003

' Mon Tue Wed Thu Fri Sat m
N
*tl { } £159 £180 £132
+ m a d e e a S ' n/a n/a n/a n/a
L R Y' < Prev Week Next Week >
Acting as your agents we secure the best possible deals
from airlines and hotels to save you £££'s

Change Search

Balearics - Majorca - Can Picafort London Gatwick (LGW) on Sun 02 Mar 14 for 7 Nights Bed Breakfast

Galaxia

Builtin 1965 and extensively refurbished during the winter of 2000, the £ 1 3 2
low rise Hotel Galaxia has a total of 12 guest rooms, which are built over

5 floors. The 1 Star hotel galaxia is situated around 50 metres from the per person
beach, in the popular resort of C'an Picafort on the north coast of Majorca.
The hotel is approximately 60km north of the capital Palma and the Son Select
L. Sant Joan International airport,and a few steps from the commercial
centre of the resort, wehre you will find a good selection of b .../more




;=1&al0=Balearics/Majorca&a28=LHR LGW, LCY&a8=2014/02/24-2014/03/03&a25=BB¢ ads=e

Call us free

flight '& hotel 3{’;9;3; 0800 0914 140

0 .
Save up to 26% Price calendar
on high street prices 24002 2502 2602 2702 2802 0103 0203
Mon Tue Wed Thu Fri Sat m
5 S + E made easy! n/a . n/a n/a n/a £159 £150 F.1’32
J\\._ < Prev Weex Next Week >

Acting as your agents we secure the best possible deals

from airlines and hotels 1o save you £££'s
Change Search

Baiearics.an Picafort  London Gatwick (LGW) on-4 for 7 Nights

Galaxia

@ Builtin 1965 and extensively refurbished during the winter of 2000, the £1 3 2
low rise Hotel Galaxia has a total of 12 guest rooms, which are built over

5 floors. The 1 Star hotel galaxia is situated around 50 metres from the per person

beach, in the popular resort of C'an Picafort on the north coast of Majorca.

The hotel is approximately 60km north of the capital Palma and the Son Select m

Lo Sant Joan International airport,and a few steps from the commercial

centre of the resort. wehre you will find 3 good selection of b .../more




se.com

Alrgady Socked | Mase a Peyment

° . Like ICrume.com? -
+1 Us On Google 1-800-i-CRUISE
l C r u l S e.CO m _lg”iio -QSGO’Qv:csmmnn this (1.800_427_8473)

- more cholces, more discounts, exper cruise advice

Intemational Callers

Home Find a Cruise Cruise Lines Destinations Hot Deals Free Resources About Us Get a Quote

Cruise Finder”
please ssled one of more criterio

PICK YOUR PERK! Over 11,000 Cruises Found
Up to $300 OBC or Beverage Package or Free Grats or Air Savings! [geser || seARcH »» |

More Crume Search Options

Pck Your Perk! Get Free Drinks on
Us, Tps & Mora!

Free Cruise Finder
Mobile App!

ATouch Away from 220
Ships, 12,000 Itineraries
and more!

iCruise.com® Featured Cruise Deals

JOIN THE
$548 7Nt Eastern Caribbean Cruise on Oasis of the Seas! c - Cl b
Take advantage of one of the most affordabia rates on the Oasis of the Seas aver rl“se u

Click hars for more detgils

[ Your Emall Address
' Your State v

$308 6-Nt Canbbean Cruis2 on the Camival Brae2e) Tl ves, 1am S5 or oser (Hs_‘;in up l

Set sail fram Miami on Camival's newest vesse| to the Canobean!!
|

ik taila Unsubscrbe
Click here for more getails —_—

iCruise Blog

The fatest crulse news
&nd the hottest cruise

Y Fhall s

$1299 11 Day Denali Discovery Cruise Combo on the Radiance of the Seas
Flus spend 1 nightin Anchorage and 2 nights in Danali!
Clre haeta Inr mara fatale




P bl i _
g BOOK TODAY
Up to $300 OBC or Beverage Package or Free Grats or Air Savings! il L %

Pick Your Perk! Get Free Drinks on Hot Deals on the Most Popular
Us, Tips & More! Cruises from 5129

Holland Amenca! ’ from S489

Cruise Finder Plus

cruise from Seattle to Alaska in june U

- . [V R . ‘
Get FREE Beverages and MORE on| 9 Day Cruise & New Orleans Hotel|
0

ICruise.com® Featured Cruise Deals

$549 7-Nt Eastern Caribbean Cruise on Oasis of the Seas!!
Take advantage of one of the most affordable rates on the Oasis of the Seas ever!
Click here for more details

C

Your Em

‘- Your Sta



Home > Cruise Search Results

You Searched...

| cruise from Seattle to Alaska in june

All Destinatio
How we matched: Destination: Alaska- Cruises Cruise Line: Any Al Sailing Da
Start Date: June 2014 Ship: Any
Departure Port: Seattle Duration: Any
Visiting Port:  Any Keywords: N/A

Any Cruise L

@ Show All @ Family Cruises ) Small Ship

Showing 1 - 43 of 43 Cruises Sortby: SailDate [w|
7 Night Alaska Cruise from Seattle, WA from $999 pp R |
Cruise Resourc
oo « Request
Holland America Line
— Amsterdam @ Holland America ¢ Cruise L
Starting Port: Seattle, WA o Cruiags
Ending Port: Seattle, WA b
v e Cruisetc

P’ Hs " &a L Ports of Call: Cruising Puget Sound, Juneau, Ketchikan, Seattle, Sitka, '
EremiumLIng  1rzcy Arm Fjord, Victoria P

m e
« Make a
Jun 01, 2014 $1,199 $1,999 » Immigra

¢ Pre-Cru

Bonus

offer ! 0 it per stater iCruise.com

» About U



SAUISC Jgaicn Aol » —A

A

C [} wwwicruise.com/c/srcphp?CruiseDestinationID=28&PortiD=352&StartDate=2014-06-01 &EndDate=2014-0

16-3 1S t:d'!ﬁ."ﬂ::‘i,;v'g['\v =cruise+from+Seattle«to+Alaska+in+ 1 ine&Or iain

Alrsats Bogkes | Alate 2 Pavmen

: : +1 U G oo 1-800-i-CRUISE
[ C r u I S e.com Z +1 =25 Recommend tha (1-800-427-8473)

mara choices, mare discounts, expert cruise advice 3
il . » P 2 international Callers

Home Find a Cruise Cruise Lines Destinations Hot Deals Free Resources About Us Get 2 Quote

Homg » Cruise Search Resuts Ermail to a Frend
You Searched.,.
: 1 . - -
: N | Cruise Finder
cruise from Seattle to Alaska in june I Search s I Salbrtohm oF p—
alad T — ‘
All Destnations
How we matched: Destination: Alaska - Cruises Cruise Line: Any All Saing Dates
Start Date: June 2014 Ship: Any
Departure Port: Sealtle Duration: Any Any Number of Nights
Visiting Port: Any Keywords: N/&

Any Cruise Line

@ Show Al ©) Family Cruises ) Small Ship e ,

' Reset

Showing 1 -43 of 43 Cruises Sortby: SaliDate |+

7 Night Alaska Cruise from Seattle, WA from $999 pp

Cruise Resources

= « Request a2 Quote
Hofland America Line ( d\ Holland Americ

= Amsterdam s Cruise Lines
~ Starting Port: Seattie, W4 .
a Ending Port: Seattie, WA Cruise Ships

: + Cruisstours
Ports of Call: Crulsing Pugat Sound, Juneau, Ketchikan, Seattie, Sitka

BremumLIng  yracy arm Fjord, Victoria + FAQ's

T T R T T T
* Make a Payment

Jun 01, 2014 $999 $1.199 - $1,999 | RS
» Pre-Cruise Ragistration

go;::::s * Upto $50 onboard credit per stateroom ICruise.com

s About Us
« Credentials
« Testimonials

7 Night Alaska Cruise from Seattle, WA from $879 pp « Contact Us

gﬁﬁfgﬁf‘gﬁ ' HORWEGIAN Customer Service
Starting Port: Saattte, WA QUESTIONS? NEED HELP?
Ending Port: Seatle, WA 1-800-i-CRUISE

(1-800-427-8472)

=S T Ports of Call: Giacier Bay. Junsau. Ketchikan, Seatlle. Skagway, Victoria A et




Home > Cruise Search Results

You Searched...
‘uise from Seattle to Alaska in june for 7 nights with Norwegian £ [ Se?}'[ch J
e \-! J
How we matched: Destination: Alaska - Cruises Cruise Line: Any
Start Date: June 2014 Ship: Any
Departure Port: Seattle Duration: Any
Visiting Port: Any Keywords: N/A
@ Show All © Family Cruises ) Small Ship
Showing 1 - 43 of 43 Cruises Sort by: Sail Date ~

7 Night Alaska Cruise from Seattie, WA from $999 pp

Holland America Line -
Amsterdam @ Holland America

Starting Port: Seattle, WA
Ending Port: Seattle, WA

- o Li Ports of Call: Cruising Puget Sound, Juneau, Ketchikan, Seattle, Sitka,
remium LN yracy Arm Fjord, Victoria

mmglsw | ede | Ocsemiew | Bucow | S |Viewbess




Home > Cruise Search Results

You Searched...

s

cruise from Seattle to Alaska in june for 7 nights with Norwegia *. [ Search ]

How we matched: Destination: Alaska - Cruises
Start Date: June 2014
Departure Port: Seattle
Visiting Port: Any

Cruise Line: Norwegian Cruise
Line

Ship: Any

Duration: 7 nights

Keywords: N/A

© Show All ) Family Cruises

Showing 1 - 9 of 9 Cruises

Sortby: Sail Date =

7 Night Alaska Cruise from Seattle, WA from $879 pp

Norwegian Cruise Line
Norweqian Pearl
Starting Port: Seattle, WA
Ending Port: Seattle, WA

Ports of Call: Glacier Bay, Juneau, Ketchikan, Seattle, Skagway, Victoria

Resor-Style

(INORWEGIAN

“~— CRUISE LINE"



Home Find a Cruise Cruise Lines Destinations Hot Deals Free Resources About Us Get a Quote

Home » Cruse Search Results Ernail to a Friend BN
You Searched... (S
P ruise rinaer
| cruise from Seattle to Alaska in june for 7 nights with Norwegia !, | Search l | Vol wi s bl diotlyr
W — — o e
— S— S— - =)
(ciDesinatons ]
How we matched: Destination: Al3ska - Crulses Cruise Line: Norweglan Cruise u
Start Date: June 2014 Line : :
Departure Port: Seate Ship: 4ny
Visiting Port: Any Duration: 7 nights
Keywords: 113 [fny Crisetoe L]
e — TR ————
@ Show All ) Family Cruises | Reset Search | »
Showing 1-9 of 8 Cruises Sortby: SallDate v
7 Night Alaska Cruise from Seattie, WA from $879 pp Cruise Resources
» Request a Quote
Norwegian Cruise Line NORWEGIAN o Cruise Lines
Norweqian Pear| R 2
Starting Port: Seattie. WA Cisa Ships
Ending Port: Seattle, WA « Cruisetours
[ . ; ; « FAQ's
Reson-Shie Ports of Call: Glacier Bay, Juneau, Ketchikan, Seattle, Skagway, Victoria

Already Booked

mm View Detats - Make a Payment
$1.029 $1,649 $1.999 DETALS * Immigration

+ Pre-Cruise Registration

ICruise.com

7 Night Alaska Cruise from Seattie, WA from $849 pp * About Us

» Credentials

e s, Norwegian Cruise Lin NORWEGIAN « Testimonials
B Norwegian Jewel CRUISE LINE'

Contact Us
4 Starting Port: Seattie, WA

Ending Port: Seatile, WA

Customer Service
QUESTIONS? NEED HELP?

1-800-i-CRUISE
(1-800-427-8473)

N A Ports of Call: Cruising Sawyer Glacler. Juneau, Ketchikan, Seaflle,
BesotSME  opapway, Victona

T I I I N [
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& G0

Example: Two Tickets to London from Kiev in the second half of next month How does it works?

B} his is interesting | |1 R+ 24 Blke |69]




8 amdrgo flights from Moscow to Beijing on Monda)' m

Example: Two Tickets to London from Kiev in the second half of next month How does it works?

ﬂmsismteresmg | {1 g +1) 2 FlLke 69




Moscow, Russia - Beijing, China 1 Adult
09.02.2013

o Search e Select 0 Passengers O Payment e Confirmation

Select your flight from 34 suitable variants

Departure airports Sort by
Price | Departure time Flighttime Arrivaltime

I

v Any airport
Domodedove
Vnukovo |
Moscow (DME) & Beijing (PEK)
Sheremetyevo 13h 35min
< Departure 15:15 08:50 Arrive
Economy ke 0. s with 1 connection Tum 08 o8
Arrival airports - < Sep P
v Any airport
Beijing Capital
Number of transfers -
3 or more e Moscow (DME) 7h 20min Beijing (PEK)
0 1 B 3+ tconomy  D€Parture 11:10 22:30 Arrive
Mon 02 sep Mon 02 sep




@amdrgo

R ERYERRTCH, 28 T3 mEERE

ﬂnisishteresmgl 41 g +1] 2 Bluke 63




&Bamdtgo A — BB R 2 0]

TR ERABRIGE, E25T3 e

u'l‘hisishteresﬁng‘ +1 g +1 24 Bllke 63|



B, PR -IbR, P HE 1T ERA e
2013-09-02 e

(1 s © =
P BB EEREEN

€ = O = (5 Jil

X% A &M =
§ fi45 | HEENE KIEE EkEtE AER v
v HLBAR
ZEAZENG &
REEFRENS
ey BHf (DME) —@—— b (PEK)
BRI P o ‘
2k 15:15 o 08:50 %
A% 7 09-02 EH— 00-03 B
v BT EE
AERE IS
iRk A
XL E Arrancazro SEHH (DVE) TR 2055 b= (PEK) 2,697.71 «
g ! 2 i i #7% 11:10 22:30 Fix
—_— 00-02 EH— 00-02 BHi—
b TR - PR
v REAAFR
|Etihad 2276%
Transaero 2098 %
= ¢ 2,723.46 «
Maltipte Aiines 2723% 3- S (OVE) 2—0——14\4\” e 1b3 (PEK) ¥
|Emirates 2914% ika £k 23:20 e 01:05 &%
Air China 3435% 09-02 EH— 00-04 BH=

' S 3529%
Alr Astana !




What I1s Eva®?



Unstructured

Text



BAEva

Expert Virtual Agm

Eva

Hello, I am EVA, Please enter your travel request

User:

["Ikeep session (Beta)

Here are some examples you can try:

i wensday.
o [ am planning a trip to Japan on the 2nd week of March, Therefore [
wish to land in N n Tuesday, no later th /

Eva is a virtual travel agent designed to understand travel requests
submitted i natural language (free text).

Eva is offered to online travel sites as a tool to improve users
satisfaction and conversion rates This page is a demonstration of
Eva technology. You can try inputing a query and see how Eva
understands it.

Legend: Perzon Location Time Monsy Atinbutes

Ver: v1.0.3665



BEva

Expert Virtual Agent

Eva:

Hello, [ am EVA, Please enter vour travel request:
User:

rfly from Miami to Shanghai on Monday with
ocne world, with my wife and 3 kids. i wan

a family friendly hotel with a swimming
poocl for 4 nights then return

I keep session (Beta)

Here are some examples you can try:

o Jwould like to flv to Paris on tuesdav next week. I need to land before

2pm.

- RS0 AT R i ~dF TN . PR ORI s |~ IDRERICANE. NN ST A TS X TE P,

Eva is a virtual
submitted in na
Eva is offered
satisfaction a
Eva technology
understands it.



BEva

Expert Virtual Agent

Eva:

return flights from Miami. Florida to Shanghai, China, departing September
2nd, 2013, arriving back September 7th, 2013, with Oneworld, and stay
there in a family hotel with a swimming pool. , arriving September 3rd, 2013
for 4 nights for two adults and three children

You can edit vour request to make changes:

User:
Fly from Miami to Shanghai on Monday - .

with one world, with my wife and 3 kids. ~v| ")
i jﬁnt a family friendly hotel with a

"Ikeep session (Beta)

Here is what I understood:

Travel Reques!

Miami, Florida, (
Departure: Septem

Shanghai, China
Travel Requested
Hotel Requested

Arrvival: Septemby
Stay Time: Relative
Departure: Septer

Miami, Florida, (
Travel Requested

Arival: Septemb



Here is what I understood:

[person] Fly from Miami to Shanghai on Monday with one world with my wife

and 3 kids .

[location] i want a family friendly hotel with a swimming pool for 4 nights

[location] [location] [time] then retum

Parsed items:

"on Monday": Departure - September 02, 2013

"4 nights": Stay - Delta - relativedelta(days=+4)

Tmplied’ : Passenger - One Person

"my wife" : Passenger - One Person

"3 kids" : Passenger - Three Children

"i" - Passenger - One Person

‘one world': Flight / Awrline Alliance - [Airline Alliance: Oneworld]
“family friendly": Hotel / Family - Yes

‘"hote!l": Hotel / Accommodation Type - Hotel

"a swimming pool”: Hotel / Pool - Any

'Flv': Request / Transport Type - Airplane from location 0
"Miami":

Travel Requestea

Arival: Septembe

e Adult-2
* Chid-3

View Eva JSON R



ighai, China, departing September

, 2013, with Oneworld, and stay
ool, . armiving September 10th, 2013
iren

ges:

cnday fa
d 3 kids. ~

with a y '

Monday with one world with my wife

th a swimming pool for 4 nights

Travel Request:

Miami, Florida, United States (GID=4164138) , a City
Departure: September 09, 2013

Shanghai, China (GID=1796236) . a City

Travel Requested
Hotel Requested

Arrival: September 10, 2013 [Calculated time]
Stay Time: Relative time: days=+4
Departure: September 14, 2013 [Calculated time]

Miami, Florida, United States (GID=4164138) , a City
Travel Requested

Arrival: September 14, 2013 [Calculated time]

View Eva JSON Reply



BEva

Expert Virtual Agent

Eva:

return flights from Miami. Florida to Shanghai, China, departing September
Oth, 2013, arriving back September 14th, 2013, with Oneworld, and stay
there in a family hotel with a swimming pool. , arriving September 10th, 2013

for 4 nights for two adults and three children
You can edit vour request to make changes:

User:
Miyami Shanghai Monday oneworld, with wife

and 3kids.family friendly hotel swiming
pool for4 nights return

Ikeep session (Beta)

Here is what I understood:

$

Travel Reques!

Miami, Florida, (
Departure: Septem

Shanghai, China
Travel Requested
Hotel Requested

Arrvival: Septemby
Stay Time: Relative
Departure: Septer

Miami, Florida, (
Travel Requested

Arival: Septemb



BAEva

Expert Virtual Agm

Eva:
return flights from Miami, Florida to Shanghai, China, departing September
Oth, 2013, arriving back September 14th, 2013, with Oneworld, and stay
there in a family hotel with a swimming pool, , arriving September 10th, 2013
for 4 nights for two adults and three children
You can edit vour request to make changes:

User:

{Miyami Shanghai Monday oneworld, with wife .
and 3kids.family friendly hotel swiming \*)
ipool for4 nights I':eturn

[“Ikeep session (Beta)

Here is what I understood:

[person] Fly from Miami to Shanghai on Monday with one world with my wife
and 3 kids .
[location] 1 want a family friendly hotel with a swinming pool for 4 nights

[location] [location] [time] then retum

Parsed items:

Travel Request:

Miami, Florida, United States (GID=4164138) , a City
Departure: September 09, 2013

Shanghai, China (GID=1796236) , a City

Travel Requested
Hotel Requested

Arrival: September 10, 2013 [Caiculated time]
Stay Time: Relative time: days=+4

Departure: September 14, 2013 [Calculated time]

Miami, Florida, United States (GID=4164138) , a City
Travel Requested

Arrival: September 14, 2013 [Calculated time]

View Eva JSON



BaEva

Expert Virtual Agm

Eva

return flights from Miami, Florida to Shanghai, China, departing September
Oth, 2013, arriving back September 14th, 2013, with Oneworld, and stay
there in a family hotel with a swimming pool, , arriving September 10th, 2013
for 4 nights for two adults and three children

You can edit vour request to make changes:

User:
Miyami Shanghai Monday oneworld, with wife .

and 3kids.family friendly hotel swiming \*)
pool for4 nights return

[Clkeep session (Beta)
s

Here is what I understood:

A

Miyami

Shanghai

[location] Monday

oneworld

[person] with wife and 3kids .

[location] family friendly hotel swimming pool for 4 nights
[location] [location] [time] retam

Travel Request:

Miami, Florida, United States (GID=4164138) , a City
Departure: September 09, 2013

Shanghai, China (GID=1796236) , a City
Travel Requested
Hotel Requested

Arrival: September 10, 2013 [Caiculated time]
Stay Time: Relative time: days=+4
Departure: September 14, 2013 [Calculated time]

Miami, Florida, United States (GID=4164138) , a City
Travel Requested

Arrival: September 14, 2013 [Calculated time]

¢ Adult -
¢ Child -

| S]

(PN

View Eva JSON Reply



BEva

Expert Virtual Agent

Eva:
Hello. [ am EVA, Please enter your travel request:

User:

"Ikeep session (Beta)

Here are some examples vou can try:

o Jwould like to flv to Paris on tuesdav next week. I need to land before

-

Lpm.

o Jwish to fli from Bostn to Mivami on next wensday.
o | am planning a trip to Japan on the 2nd week of March. Therefore, I

Eva is a virtual
submitted in na
Eva is offered 1
satisfaction a
Eva technology
understands it.



BEva

Expert Virtual Agent

Eva:

Hello, [ am EVA, Please enter vour travel request:

User:
fly from NY to LA on oct 1lst. return on .
oct Sth \7/

W I keep session (Beta)

Here are some examples you can try:

o Jwould like to flv to Paris on tuesdav next week. I need to land before

Zom.

e Jwish to fli from Bostn to Mivami on next wensday.
o [ am planming a trip to Japan on the 2nd week of March. Therefore, I

Eva is a virtual
submitted in na
Eva is offered
satisfaction a
Eva technology
understands it.



BEva

Expert Virtual Agent

Eva:

return flights from New York City, New York to Los Angeles, California,
departing October 1st, 2013, arriving back October 5th, 2013
You can edit vour request to make changes:

User:
fly from NY to LA on oct 1lst. return on '

oct 5th \'/1
| Yomit | [ keep session (Beta)

Here is what I understood:

fivfrom NY to LA on oct 1st.

Travel Reque

New York City,
Departure: Octot

Los Angeles, C:
Travel Requested

Arrival: October

Departure: Octo

New York City,
Travel Requested

Arrival: October |

View Eva JSON




Travel Request:

Angeles, California,

th, 2013
o New York City, New York, United States (GID=5128581) , a City

Departure: October 01, 2013

Los Angeles, California, United States (GID=5368361) , a City
Travel Requested

Arrival: October 01, 2013 [Calculated time]
Departure: October 03, 2013 [Calculated time]

New York City, New York, United States (GID=5128581) , a City
Travel Requested

Arnival: October 05, 2013

View Eva JSON Reply



BEva

Expert Virtual Agent

Eva:

return flights from New York City, New York to Los Angeles, California,

departing October 1st, 2013, arriving back October 5th, 2013
You can edit vour request to make changes:

User:

fly from NY to LA on oct 1lst.

oct 5th

Sub " Ikeep session (Beta)

Here is what I understood:

flvfrom NY to LA on oct 1st.

return on

¢

Travel Reque

New York City,
Departure: Octot

Los Angeles, C:
Travel Requested

Arrival: October

Departure: Octo

New York City,
Travel Requested

Arrival: October |

View Eva JSON




BEva

Expert Virtual Agent

Eva:

return flights from New York City, New York to Los Angeles, California,

departing October 1st, 2013, arriving back October 5th, 2013

You can edit vour request to make changes:
User:

rent a car -“.I LA on oct 1st. return on oct
5th

Ikeep session (Beta)

Here is what I understood:

flvfrom NY to LA on oct 1st.

¢

Travel Reque

New York City,
Departure: Octot

Los Angeles, C:
Travel Requested

Arrival: October

Departure: Octo

New York City,
Travel Requested

Arrival: October |

View Eva JSON




BEva

Expert Virtual Agent

Eva:

Rent a car in Los Angeles, California, on October 1st, 2013, return it on

October 5th. 2013

You can edit vour request to make changes:

User:

rent a car in LA on oct 1st.
5th

| Su@it | [ keep session (Beta)

Here is what I understood:

[location] rent a car in LA on oct 1st.

recturn on oct

U

Travel Reque

Los Angeles, C:
Pickup Car
Return Car

Pickup Car: Octc
Return Car: Octo

View Eva JSON




Home | E=

Travel Request:
|st. 2013, return it on

Los Angeles, California, United States (GID=5368361) . a City

Pickup Car
Retun Car

oct| @ Pickup Car: October 01, 2013
\lj Return Car: October 05, 2013

View Eva JSON R.




Mobile

A Brave New World?



SAMSUNE
.l W12:45

Book Your Flight

Book One Way, Round Trip and Multi-
destination travel in a few easy steps

O One Way @ Round O Multiple

Trip
| Select Flights:

Select Departing Airport
Select Arrival Airport

Depart Date:

Oct 10,2013

Return Date:

Oct 11,2013 '

|

. Economy




Q333IIIIIIIIINNNG

SAMSUN

7% skyscanner

From Tel Aviv (TLV)
To Osaka (Any)

Direct flights only

Depart Sep 8, 2013

Return Sep 9, 2013

Passengers § x1

Cabin Class Economy

% .l 0 12:45

0 <




QI3IIIIIIIIIIINN

SAMSUN
* .l W12:45

Booking.co: @

Destination:

Around current location @

Check-in date Sun 08 Sep 2013

Number of nights 'i

Check out date: Mon 09 Sep 2013

Guests per room = 2

V' 325000 properties worldwide
41000+ destinations




..................

SAMSUN

.l W 12:45

jREvards Sign In

¢

Ramat Gan, IL ®

Check in Check out
S MO
- 08 ser 09

Adults

Children

Rooms

Best Available

Explore our IHG® Family of Brands

—_—
SR




OIIIIIIIIIIIINGD

SAMSUN

o .l W 12:45
HILTON
HOME 1. HHONORS

WHERE ARE YOU GOING?

Search by

Q Find hotels near me
Arrival Departure

08 Sep 2013 | 09 Sep 2013

Rooms Adults (18+) Children
1 v 1 v 0 \ 4

Use HHonors Points

Add Special Rate Code

~

My Reservations

——
i)




WAY Too Slow



Sirl, Google Voice,
Lead the way



SAMSUNE
7.l W12:45 |
Voice Book

) What hotel can I find for you?
For example, say: "Find a hotel near the
Statue of Liberty for next week."

Press the microphone to start




SAMSUNG

P =l 16:22
Eva Travel Search

\PLES CHAT FLIG
L ——

> Start new search

Startune a new

help you




Eva Travel Search

Listening...

Il

1218




il m 16:22

Eva Travel Search

CHAI

-_—— e —

> Start new search

Starting a new search, How may |

h(‘l}l VOoul

> flights from los angeles to paris on
september 20th or on september 25th

Flights from Paris, France 1o LoOS ( 1
& 5 k
Angeles, California, departing

Flights from Los Angeles, Califorma
to Parnis, France, departung
Septembet 20th, 2013

September 25th, 2013




al m 16:23
Eva Travel Search

Y Departure S Arrival

2013-09-20 2013-09-22
18:20 LAX  13:55CDG 429695

2013-09-20
18:20 LAX

2013-09.22
13:55 CDG 428.69%

2013-09.20 2013-09-21
07:00 LAX 07:35 CDG . 554,20 §

2013-09-20 2013.-09-21
08:30 LAX 06:55 CDG 600.20 §

2013-09-20 2013-09-22 GQD

22:55 LAX 09:45 CDG 606.86 $

2013-09-20 2013-09-21
06:05 LAX 10:15 CDG

626,095




Dialog



Listening...

125




\MPLES CHAT
I

» hotel In Parls




Listening...

I

160




WWIFLES LCHAT

» hotel In Parls




Listening...

119




» hotel In Parls

Whiet Ol JUiL)

Patis, Frand

> on Mondays
HOow many tght

stay in Panis, France

> seven nights

Hotel in Parns, Franc

septen her 2nd. 20




1, all -

Eva Travel Search

e Hotel De Notre Dame

' = *
8
a

K&K Hotel Cayre
$432.44

Hotel Lutetia
¢ 359.60

V0N




Listening...

151




Eva Travel Search

Hote| Belloy Saint Germain

$ 208.80 X T

s K&K Hotel Cayre
g $432.44

Hotel Lutetia
$ 359.60




ed@hotr X . EVA - Technelogy Demo

Eva Home. English ] == ~

Expert Virtual Aga-t

NWW.evature.com

Eva: Hello, ] am EVA, Please enter vour travel
request:




ed@hots X . EVA - Technology Demo %

Eva Home English ] == ~
—

Expert Virtual Agent

NWW.evature.com

Eva; Hello, ] am EVA, Please enter vour travel
request:

cuoooooomos

Speak now

Cancel




ed@hots X

NWW.evature.com

- EVA - Technelogy Demo %

BAEva

Expert Virtual Agm

User rentacarm LA
Eva: When would you Eke to pick up the car from
Los Angeles, California?

Home English

View Eva JSON Reply

Travel Request:

Los Angeles, California, United States (GID=5368361) , a City
Pickup Car
Retum Car

Named Entities

o] [timej renta carm LA

Regquest / Transport Type - Car from location =0
TA

- Los Angeles, California, United States (GID=5368361), a City

- La, Ghana (GID=2298512), a Neighborhood




- EVA - Technology Demo %

BAEva

Expert Virtual Agm

ed@hots X

NWW.evature.com

User rentacarimLA
Eva: When would you Eke to pick up the car from
Los Angeles, California?

ooooopnoonon

Speak now

Cancel

Home English

1

View Eva JSON Reply

Travel Request:

Los Angeles, California, United States (GID=5368361) , a City
Pickup Car
Retum Car

Named Entities

i] [timej renta carm LA

%) |

Request / Transport Type - Car from location 70
TA

- Los Angeles, California, United States (GID=5368361), a City

- La, Ghana (GID=2298512), a Neighborhood




ed@hots X

NWW.evature.com

. EVA - Techneology Demeo %

BAEva

Expert Virtual Agm

User rentacarm LA

Eva: When would you Eke to pick up the car from
Los Angeles, California?

User on friday and return on sunday in San
Francisco

Eva: Rent a car m Los Angeles, California, on
September 6th, 2013, retum car in San Francisco,
Calfornia, on September 8th, 2013

Home Engfish B

1

View Eva ISON Reply :
Travel Request:

Los Angeles, California, United States (GID=5368361) , a City
Pickup Car

Pickup Car September 06, 2013

San Francisco, California, United States (GID=5391959) . a City
Retum Car

Retum Car: September 08, 2013 &

Named Entities

"focation] [time] rentacarin LA
/ on friday
| and return on sunday i San Francisco

"on friday": Pickup Car - September 06, 2013
‘on sunday”: Return Car - September 08, 2013
Request / Transport Type - Car from location #0
LA™
- Los Angeles, California, United States (GID=5368361), a City
- La, Ghana (GID=2298512), a Neighborhood

"San Francisco™

- San Francisco, California, United States (GID=5391959), a City
- San Francisco, Philippmes (GID=1689962), a City

- San Francisco, Philippines (GID=1689973), a City

- San Francisco, Philippmes (GID=1690019), a City

- Sant Francesc de Formentera, Spain (GID=2511381), a City

- San Francisco, Spain (GID=2511386), a City
- Xonacatlan, Mexico (GID=3514409), a City

- San Francisco, El Salvador (GID=3583747), a City

. San Francisra FI Alta Cmatemala (GIM=35000100 a (i 5

s




ed@hats % 3 - EVA - Technelogy Demo

Eva Home English ] == ~

Expert Virtual Age_nt'

NWW.evature.com

Eva Hello, ] am EVA, Please enter vour travel
request:




ed@hots X Bl £vA - Technelogy Demo

Eva Home English ] == ~

Expert Virtual Agm

NWW.evature.com

Eva Hello, ] am EVA, Please enter vour travel
request:

ooooopnoonon

Speak now

Cancel




ed@hots X . EVA - Technology Demo %

IE V a Home English

Expert Virtual Agm

NWW.evature.com

]
®

Travel Request:

Jerusalem, Israel (GID=281184) , a City

Departwre: Septembder 00, 2013 [Calculated time

Arlington, United Kingdom (GID=2657068) . a City

User hotel in arlington on friday for 4 nights Hotel Requested

Eva: Which "Arfington” did you mean” : o
Armval September 06, 2013

Stay Time: Relative time- days==4

Named Entities :

m arlington
"focation] on Yndd
o) for 4 mghts

"on fiday”: Amival - September 06, 2013
"4 mghts": Stav - Delta - relatvedeltaldays=+4)
Hotel ' Accommodation Type - Hotel
arengron
Arlington, United Kingdom (GID=2657068), a City
- Ariington, Florida, United States (GID=4146248), a City
- Arfington, Florida, United States (GID=4146249), a City
- Arlngton, Indsana, United States (GID=4253915), a City
- Arfington, Kentucky, United States (GID=4282658), a City
- Arlington, Louisiana, Unsted States (GID=4315016), a City
Armgton, Marvland, United States (GID=4347407), a City
- Ariington, North Carolina, United States (GID=4452897), a City
- Arlington, Tennessee, United States (GID=4603001), a Caty
- Arington, Texas, United States (GID=4671240), a City
- Arfington, Virginia, United States (GID=4744709), a City
Arlington, Alabama, United States (GID=4830555), a Neighborhood
- Arlington, Massachusetts, United States (GID=4929180), a City
Artinoton Nowr Tercev Tinited Statec (GTN=5005740) a (Cirv s




ed@hots X Bl EVA - Technelogy Demo %

NWW.evature.com

BAEva

Expert Virtual Agm

i

ser hotel in arlington on friday for 4 nights
Eva: Which "Arfington” did you mean”?

apooonoonon

Speak now

Cancel

Home Engfish

View Eva ISON Reply

Travel Request:

Jerusalem, Israel (GID=281184) , a City

Departure: September 00, 2013 [Calculated time]
Arlington, United Kingdom (GID=2657068) . a City
Hotel Requested

Armval September 06, 2013
Stay Time: Relative time- days=-4

Named Entities

m arli

"on fnday’

rEton
on] on frday
o] for 4 mghts

Amival - September 06, 2013

"4 mghts": Stav - Delta - relatedelta(days=+4)
Hotel ' Accommodation Type - Hotel

arkngton’

- Arlington, United Kingdom (GID=2657068), a City

- Arimgton,
- Arfington,
- Arlington,
- Arlington,
- Arlngton,
- Arlmgton,
- Arlngton,
- Arlmngton,
- Arimgton,
- Arlington,
- Arlngton,
- Arlington,

Arbnoton

Florida, United States (GID=4146248), a City
Florida, United States (GID=4146249), a City
Indsana, United States (GID=4253915), a City
Kentucky, United States (GID=4282658), a City
Loussiana, United States (GID=4315016), a City
Marvland, Unsted States (GID=4347407), a City
North Carolina, United States (GID=4452897), a City
Tennessee, United States (GID=4603001), a Caty
Texas, United States (GID=4671240), a City

Virginia, United States (GID=4744709), a City
Alabama, United States (GID=4830555), a Neighborhood
Massachusetts, United States (GID=4929180), a City
Neow Torcer Tinttad Statec (GTN=5005240) a (Cirv

]

s




ed@hots X Bl EVA - Technelogy Demo %
NWW.evature.com
. —
Expert Virtual Agent
User hotel m arlington on friday for 4 nights
Eva: Which "Arfington” did you mean”
User texas
Eva: Hotel n Asfington, Texas, amving September
6th, 2013 for 4 nights

Home English B

View Eva ISON Reply

Travel Request:

Jerusalem, Israel (GID=281184) , a City

Departure: September 00, 2013 [Calculated time]
Arlington, Texas, United States (GID=4671240) , a City
Hotel Requested

Armval September 06, 2013
Stay Time: Relative time- days==4

Named Entities

m arlington
"focation] on md.x
o] for 4 mghts

"on friday”; Amrival - September 06, 2013

*4 nights": Stav - Delta - relatvedelta(days=+4)
: Hotel / Accommodation Type - Hotel

"arkngton”™:

- Arlington, Texas, United States (GID=4671240), a City

texas”

- Arlington, Texas, United States (GID=4671240), a City




ed@hots X ; - EVA - Technelogy Demo

Expert Virtual Age_nf

NWW.evature.com

Eva Hello, ] am EVA, Please enter vour travel
request:




EV Home Chinese_Simplif[v] M8 «
—

Expert Virtual Agent

Eva Hello, ] am EVA, Please enter vour travel
request:

LU L L [=I=i=[=T=]=3s ]

Speak now

Cancel




ed@hots X

NWW.evature.com

. EVA - Technology Demo %

BAEva

Expert Virtual Agm

User TH17BESEEFLIFRIENS

Eva UEREIREERHEF BB, Bhe
201487 8 176 58

View Eva JSON Reply

Travel Request:

Jerusalem, Israel (GID=281184) , a City

Departwre: July |

2014 [Calculated time]

Madnid, Spain (GID=3117735) , a City
Hotel Requested

Armval July 17, 2014

Stay Time- Relative time- days=+5

Named Entities

/ ion] July 17
in Madrid for 5 mights

“July 17" Amival - Julv 17, 2014

*S nights"™: Stay - Delta - relativedelta(days=+3)

Hotel / Accommodation Type - Motel

Chinese_Simplif ]

Geo / Center - The center of location #20

Madrid"™:

Comunidad de Madnid, Spain (GID = 3117732), a State

Madrid, Spain (GID=3117735), a City
Madrid, Colombia (GID=3675707), a Ciry

Madrid, Alabama, United States (GID=4074307), a City
- Madrid, Florida, United States (GID=7217650), a City

-




(%) conversion Rates _

] User Satsfacton _
(& Diferentation




Thank You

Contact us: info@evature.com



