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Highlights | 2015 Revenue

The Brand Website revenue contributed 21.8% of the
$48 billion total revenue booked and 287 million room nights

Web = Hotel proprietary Web

site or brand Web site

Revenue by Channel

| CRO = Central reservations office
__for confact center reservations via
ol | voice, chat or email

OTA = Online travel agency
such as Expedia, Orbitz,

Priceline

| &@Ds = Giobal distribution | . < Pl Direct = Reservations taken directly
systems Sabre, Galileo, - -:_':____ _on property such as walk-ins,

| Worldspan, Amadeus

§. TravelClick

8 meetings/groups, direct call-in

G
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Channel Mix | 2015

® Brand.com ®‘“oice Direct mGDS mOTA

Retail R |

= Business
Negotiated

Discount

Qualified o Leisure

Wholesale F

20,000,000 40,000,000 60,000,000

Source: TravelClick Demand360. Top 50 markets worldwide from data participants_ Full Year 2015
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Loyalty vs Non-Loyalty Performance
% of Transient Room Nights

. H | oyalty
m Non-Loyalty
5% -
'D% I T T T

Brand.com GDS Direct CRO OTA

Source: TravelChck Demand360. Top 50 markets worldwide from data participants. Transient resernvations = Individual reservations for all channels. 4 2015.

{0 TravelClick 30
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Select rate

citizens only rate

registered cilizens only - free cancellation up fo 2pm day of arrival

es a free drink per ming a citizen you

have access lo the lowest rates and special promotions - always

a friendly smile - on!

rooms - XL kingsize be

people max in each room - wall to wall window

flexible rate

best public rate for anyone - free cancellation up to 48 hours
before arrival - free wifiimovies in all rooms - XL kingsize beds in
all rooms - power rain shower - 2 people max in each room -
skype phone rates - wall to wall windows - ambient room
experience with touch screen confrel for colour, temperature,
blinds, television and more

Login or register to get this rate

View the policy details

Select this rate

Lol 21F

IR

SIGN IN
To claim your 5% discount ¥ cc

== GBP - ENGLISH w

7™

It

> 3 PEQPLE

CURRENTLY ¥YIEWING THIS HOTEL




70 JRIE B Mk S5 AR S A Bl A — 2545
| WEEW | OTA-i&(# | OTA Rt |GDS- Wil
B

1,000.00 1,000.00 1,000.00 1,000.00
e £ = 10 10 10 10
AN TIE I A 100.00 100.00 100.00 100.00
< / by (B 0% 17% 23%
4 / by (48xHED - 17,00 23,00
R H 2.50 3.00 3.00 10.00
15 H -~ 9% H L A1) 1.0% 1.0% 1.0% 1.0%
& H R 2 H XA 1,00 1,00 1,00 1,00
TG ke A*

AR T T T T
Rk Epi

*Banners, Specials, Preferred Listings, as well as CPC Costs (Metasearch & SEM) for hotel website not included in calculation
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]DeaSM DRIVING BETTER REVENUE

A Ssas COMPANY

www.ideas.com

l DeaSM © Copyright Infegrated Dec isions and Systems . Inc. (IDea$ — A SAS COMPANY )



